Trusted Sites and Compatibility Settings for Internet Explorer

Open Internet Explorer.

Either click on your desktop shortcut to the Mackay Portal or

In the Address bar:

hitps://www.google.ca/?gws_rd=ssl

: File Edit View Favorites Tools Help

Type: https://portal.mackay.ca

And press the ENTER key.

Since you already should have the citrix receiver installed you should get a web page that looks like:
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This document will show you the internet options you should set on your browser to get the best
performance from your citrix session.
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Step 1 - Adding the web site to the trusted sites on your browser.
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Click on the gear icon menu option on your screen, and choose internet options which is the second
from the bottom of the list.

The following screen should be displayed:
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General |Seu.|rit5r I Privacy I Content | Connections | Programs | Aduanced|

Horme page
To create home page tabs, type each address on its own line,
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[ Use current H Use default ” Lse new tab

Startup
() Start|with tabs from the last session
(@) Start|with home page

Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history
Delete temporary files, history, cookies, saved passwords, and web
form infprmation.

[ Delete browsing history on exit

| bekte.. || settngs |

Appeararjce
Colprs H Languages H Fonts H Accessibility ]
| ok || cancel | Apply

Click the Security Tab:

The follow screen is displayed:
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General | Security |F‘rj'uaq' I Content | Connections | Programs | Aduanced|

Select a zone to view or change security settings. d
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nterne Local intranet  Trusted sites  Restricted

sites
Internet f
’ . . Sites
0 This zone is for Internet websites, = S
except those listed in trusfed and

restricted zones,

Security level for this zone

Medium-high
- Appropriate/ for most websites
) - Prompts bgfore downloading potentially unsafe
content

- Unsigned/ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Rezet all zones to default level

ok J [ cancel ][ om

Click the Trusted sites icon. The following screen is displayed:
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General | Security |F‘rj'uaq' I Content | Connections | Programs | Aduanced|

Select a zone to view or change security settings. |
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Internet Local intranet pEifEi=sf=i= Restricted
sites

Trusted sites

J This zone contains websites that you
trust not to damage your computer or
your files,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

I::| content

- Unsigred ActiveX contrdls will not be downloaded

[] Enable Protected Mode (jéquires restarting Internet Explorer)

Custom level...

Rezet all zones to default level

Default level
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Click the Sites button. The following screen is displayed:
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You can add and remove websites from this zone. All websites in
A this zone will use the zone's security settings.

Add this website to the zone:
https://portal. mackay.ca

Wehsites:

Require server verification (https:) for all sites in this zone

The name, https://portal.mackay.ca should already been in the box if your web\browser is currently on
the portal page, if not, type the above address into the box above and click the Add button.
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Your screen should now look like this:

H

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Wehsites:

https: /fportal. mackay.ca | Remove |

Require server verification (https:) for all sites in this zone

Click the close button
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Step 2 — Setting Compatibility Settings

From the main screen:
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Press the tools options and look for the line that says Compatibility View Settings.

NOTE: If you do not see the menu (File Edit View etc) across the top of your browser, press and release
the ALT key once and it should appear. You can then click on the Tools menu option
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Reopen last browsing session
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Click on Compatibility View settings and the following screen should be displayed:
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f= B
Compatibility View Settings ‘ [

Q You can add and remove websites to be displayed in
Iﬁ Compatibility View,

Add this wehsite:
ackay.ca [ Add ;

Websites you've added to Compatibility View: /F

["| Display all websites in Compatibility View
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft

Learn mare by reading the Internet Explorer privacy statement

If you are on the portal page, the address mackay.ca should already be in the box as shown above, if it is
not, please type mackay.ca in the box and press the Add button. The screen should now look like this:
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Compatibility View Settings ‘ e

Q You can add and remove websites to be displayed in
Iﬁ Compatibility View,

Add this wehsite;

Websites you've added to Compatibility View:

mackay.ca Remove

["| Display all websites in Compatibility View
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft

Learn mare by reading the Internet Explorer privacy statement |

> Close

Click the close button:

You should be returned to your browser page. You should close the browser down and reopen it for the
changes to take effect.



