Taxprep Will Not Open Correct Version in Caseware

This issue is caused by an association error in windows.

To resolve this issue.

The user must NOT be in citrix before you start this process. Ensure the user has logged out and check
the Citrix app centre to ensure the user is completely signed out.

Locate the taxprep file inside the caseware working paper file

{c) 201312 Helliwell Corporate Consultants Inc - CaseWare Working Papers - [Document Manager] oo
4 File Edit View [nsert Epgagement Document Account Iools Window Help _[=]x
D23 SB| X003 Ff@PaND| Ay ]85 Y 8D & P[0 Yearly =

Documents Issues  Trial Balance  Adj. Entries  Other Entries () D % 2 @ @ owmanager - -|| - - v fatv W~ PP Ui~ | P WM T v G G alk o P
¥ Fitter: None ~ x
£ Name %) Preparer Reviewer Patner Tax gl @ & Published (0 [3] Modified [[] Togs File Name Viewer
T PERM3 Corporate Summary (00206704) v M L] &10/20131 ¥ perm3.pdf External a
T PR Filed Incorporation Application (D0206696) v & @ ] 4520310 @] permd.pdf External
T perMS Executed Articles of Helliwell Corporate Consultants Inc. (0 v & [ a0 @ PERMS.PDF External
) perms Organization of Helliwell & Prometheus FilEi 7] 03 @ PERMG.PDF External
T Signed Consent Form 7 & 7 42020131 [ Signed Consent | External
T perms 2012 Dividend - Helliwell Corporate.pdf v ¥ v 7/3/2013 42 [V 2012 Dividend - b External
4 L Tax (M)
T T2 file ¥ ¥ i 471820131 KAL_Clients\Tax\
@ T8 - GIFl v @ @ B
4 |, Bookkeeping Services (BK) ’\
1] BK Ta-T5 file ¥ & [ [ vsr038 [ KAL_Chients\Tax
€| BKO-TS TS Control Sheet (01/13) ¥ & & 0 162033 [ 201312 Helliwell L
=)[:Ted T5 Reminder Noticeads v @ 52 22031 [ BK2ads 1
4 | Document Not to be Published
+ | Forms
Planning letters
+ | Completion letters
) 350F Client representationletter 7 & 7 4/16/20133 201312 Helliwell
] 0BF Transmittal letter v W] v 4/16/2013 3 201312 Helliwell «
€] 0BAF Transmittal letter - pferelease ¥ ¥ v 4/16/2013 3 201312 Helliwell «
<loe2F Transmittal letter - Thx ¥V @ 7 41620133 201312 Helliwell «
€J0B3F Resolutions v @ ¥ [ 1620133 0 201312 Helliwell 1
«JocF Financial Statementy - paper copy 7 @ @ 1 4162033 (] 201312 Helliwell «
€JociF Financial statement fnstructions ¥ & & [ 41620133 [ 201312 Helliwell 1
<JoceF Financial statement|- SCF (direct) worksheet ¥ & & [ snee033 0 201312 Helliwell |
«CJ 0EF Job tracking sheet v @ 52 416/20133 [ 201312 Helliwell |
) 0GF Invoice v ¥ ™ £ en620133 ] 201312 Helliwell 1
€] OHF Tnvsice - Interim fof reqular inveice #'s v & @ [ 416/20133 ] 201312 Helliwell |
<orF Inveice for f3 invoide #'s ¥ & @ [ 41620133 ] 201312 Helliwell
€ SCLIF Cover page FilEi Fa 4/16/2013 3 201312 Helliwell -

& Number + Mame Deleted By Deleted On

= | Document Manager

201312 Helliwell Corporate Consultants Inc  Helliwlell Corporate Consultants Inc. Logan Hoffert 12/31/2013 1 Yearly [T = Rl =2 NUM

Right click on the tax file line and select properties
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[ Document Link Properties - TX T2 file [

General ‘ Roles | Headings ] Issues l History |

Number: TX|

Name: T2 file

Type: [File or URL v] [T]Placeholder
File/URL: K:\1_Clients\Tax\T2\Helliwell Corporate Consultants Inc.21.
Run: [ Normal window //)1 v ]

[¥] Lock Down [V] Retain gh Cleanup " lInclude in Index

[¥] Roll Forward [ Roll Fgrward as Placeholder

l oK ] [ Cancel } [ Help

Check the file / URL line at the end to see the extension of the file name. Make a note of it (eg .213,
.212,.113.112,313,T13, T12 etc)

Open File Explorer in Citrix.
Navigate to K:\1_Clients\Tax\T2
If needed turn on file extension view by pressing the ALT key, choosing Tools -> Folder Options.

Click the ‘View’ tab,
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3 =

Folder Options .

General| Ve [Search

Folder views
You can apply the view (such as Details or lcons) that
m you are using for this folder to all folders of this type.

[ eytoFodes | [ Resetfodes |

Advanced settings:

Files and Folders -
[] Always show menus '
Display file icon on thumbnails
Display file size information in folder tips
[ Display the full path in the title bar (Classic theme only)
.. Hidden files and folders

(©) Dont show hidden files. folders. or drives

@ Show hidden files, folders, and drives
[ Hide empty drives in the Computer folder
[ Hide extensions for known file types
Hide protected operating system files (Recommended)
[7] Launch folder windows in a separate process -

m

| Restore Defaults |

ok [Comen ) [y

Ensure ‘hidden files and folder are set to show’, hide empty, and hide extensions are unchecked.
Click OK

Once back in file explorer you should now see the extensions for the files.
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Organize v New folder

W Favorites

~a Libraries
4| Documents
& Music
&= Pictures
B videos

18 Computer
S ITE)
53 Unpublished (K:)
¥ Kelowna Data (L:)
&# Calgary Data (M:)
& Edmonton Data (N:)
¥ Whitehorse Data (Q:)
¥ Data (S:)
&* Apps (T2)
5# psauve (\\local.lan\MacKay$\Users) (U:)
S vso (\\kelputil001) (W:)
&# Send to Inbox (X:)
s Local Disk (C: on PETESADEL3)
# Local Disk (D: on PETESADEL3)

] 3,263 items

m

N,
@vv‘ I » Computer » Unpublished (K} » 1 _Clients » Tax » T2

Name

@ 3 Kings Management.211
@ 3Kings Management.212
@ 4AM Properties Ltd.211
@ 4AM Properties Ltd.212
@] 8-788 Holdings Ltd.211

89 Holdings Ltd.210
89 Holdings Ltd.211

333 Terminal Holdings Ltd.211
/@] 333 Terminal Holdings Ltd.212
333 Terminal Holdings Ltd.213
369 Terminal Holdings Ltd.211
369 Terminal Holdings Ltd.212
369 Terminal Holdings Ltd.213
@] 376 Cathedral Ventures.212
424 10.gfi

L 424-10.gfi

e [eee

Date modified

1/6/2012 4:22 PM
3/27/2013 3:32 PM
6/29/201210:21 AM
5/22/201310:03 AM
2/18/2011 9:08 AM
12/29/2011 3:50 PM
4/7/2011 10:05 AM
5/17/2012 12:45 PM
4/15/2013 3:11 PM
6/4/2012 3:49 PM
5/9/2013 1:57 PM
11/30/201111:12 ...
3/28/2011 12:05 PM
1/29/201312:56 PM
1/3/2014 6:31 PM
1/25/2014 2:55 PM
9/28/2011 5:03 PM
10/15/2012 4:08 PM
8/12/2013 3:22 PM
5/24/201312:13 PM
5/6/2011 11:04 AM
5/6/2011 10:39 AM

T4l

Type

T2Txp2013V2.exe
T2Txp2013V2 exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2012V2. exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2. exe
T2Txp2012V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
T2Txp2013V2.exe
GFl File

GFIFile

Size

197 KB
454 KB
516 KB
586 KB
407 KB
414 KB
405 KB
419 KB
490 KB
386 KB
462 KB
394 KB
391 KB
480 KB
487 KB
495 KB
434 KB
444 KB
515 KB
224 KB

1KB

1KB

Select a file with the same extension you noted in the caseware file and right click the file name.

Choose ‘Open With...” in the menu that appears, then click ‘Choose Default Program...”
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r ™
Open with |
Choose the program you want to use to open this file:

e

‘i File: 89 Holdings Ltd.212

Recommended Pregrams

Taxprep Applicab’on

Corporate Taxprep Application Corporate
CCH Canadian Limited CCH Canadiar

% (;qrpqrate Taxprep Application

arvnckam | imibadd
anadian Limited

mited
Limited

CCH(
(g L

Other Programs v

[¥] Always use the selected program to open this kind of file
If the program you want is not in the list or on your computer, you can look Fo/

appropriate program on the

Web.

ok J[ conce |

Click the Browse... button.

Navigate to the T: Drive.

Choose T1, T2 or T3 as required for the program you are updating.
For Taxprep 2012 | would navigate to:

T:\T2\T2 2012-V2\installation\Program Files\CCH\

Your path (T:\T2\T2 2012-V2\) could be different if you are updating T1 or T3 or Taxprep Forms, but the
remainder of the path is the same for each version.

Page 5 of 7



Taxprep Will Not Open Correct Version in Caseware

“" Network

__] Open with... =
-
(J®[ ) « T22012-v2 » installation » Program Files » CCH » T2 Taxprep 2012-2 » ~ [ 43 |[ search 72 Taxprep 2012-2 )
Organize ¥ New folder =~ b @
- ] *  Name Date modified Type Size
Unpublished (K:]
== Unp s . ClientFilter 11/11/20138:32 PM  File folder
5 Kelowna Data (L : :
. ClientLetter 11/11/20138:32 PM  File folder
&# Calgary Data (M 3
.. Development Toolkit Demos 11/11/20138:32 PM  File folder
&# Edmonton Data ) N
i . FMGroups 11/11/2013 8:32 PM  File folder
5# Whitehorse Data
J. Help 11/11/20138:32 PM  File folder
5# Data (5:) g
a . PrintFormat 11/11/20138:32 PM  File folder
s (T:
00 ﬁ(i\n . | ProfCentre 11/11/2013832PM  File folder
sauve (\\local.l|
== psav ) . RollForward 11/11/20138:32 PM  File folder
S# vso (\\kelputil00
.. Xpress 11/11/20138:32 PM  File folder
5# Send to Inbox (X|
. - @ Networklnst.exe 11/28/20128:45PM  Application 9,862 KB
= Local Disk (C: or - - s
y @ T2Txp2012V2.exe 11/24/20121:16 AM  Application 13,257 KB
@ Local Disk (D: or| o ~
xpCom2012V2.exe 11/24/20121:16 AM  Application 761 KB

- [Programs (*.exe*.pif:*.com;* bz v]

[ Open [+ |

Cancel ]

Select the program listed, in this case the program is: T2Txp2012V2.exe (Do not choose the COM

program)

Select open, select OK.

Test the application inside caseware to ensure the correct version of the program opens the selected

Tax file.
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